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WHERE
CAN YOU
FIND US?



CONTACT INFORMATION

MALAWI OFFICE MOZAMBIQUE OFFICE

PHYSICAL ADDRESS GALAXY HOUSE
HAILE SELLAISE STREET
BLANTYRE
MALAWI

ESPANOR TECHNICAL CENTER
SEPT ABRIL BAIRRO
MILANGE
MOZAMBIQUE

CONTACT ADDRESS P.O. BOX 31936,BLANTYRE MALAWI P.O.BOX 72, MULOZA

EMAIL Info@rmenterprisemw.com Info@rmenterprisemw.com

TELEPHONE +265 111 621 922/ +265 999 183 656 +258 843 883 111

GROUP WEBSITE www.rmenterprisemw.com www.rmenterprisemw.com
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WHO
ARE
WE?



INTRODUCTION

RM Enterprise limited registered in 2011 with
the Malawi Registration of Companies Act,
incorporated in 2016 operates in Malawi and
Mozambique. Our company focuses on
Supply and Delivery of IT hardware and
Software, Support service, Consultancy and
Project Management.

RM Enterprise Limited is focused on
providing affordable and efficient products
to our valued customers to bridge their
challenge gaps in technology.

AN ALL-IN-ONE IT SOLUTION PROVIDER

All in One IT
Solution
Provider

Consultancy
Service & Project

Management

Software Supply &
Support

Hardware &
Accessories

Supply



WHAT
DO
WE
DO?



BUSINESS UNIT

Computer Hardware and Accessories Supply:
The firm since made partnership with
international companies in Malaysia and China
to provide first quality IT hardware equipment
ranging from servers, desktops, laptops,
tablets and power banks to mention a few.

Our strategy looks at developing a “Just-in-
time” procurement service for supply of IT
hardware to our clients with provision of
warranties.

Our quality system looks at pre and post
product certification with respect to the
ISO9001:2008

Computer Software Supply and Support: The
firm has since made partnership with IDEATE
Technologies from Mauritius as Autodesk
AutoCAD resellers in Malawi

In addition, the firm has also partnered with
SAGE USA to provide Asset Tracking Software
and accessories to Malawi.



SERVICES & SUPPORT

Under  Tech Service Support,  we  offer
our client the backup and maintenance
services as follows:
• Operating System and Databases
• Antiviruses and Firewalls
• Networking Devices
• PC & Servers
In addition we also provide the following
services:
• Facilities Management
• IT Consultancy Services
• IT Project Management Services

TECH SERVICE SUPPORT
Under  IT consultancy and PM services
we offer our valued customers with the
following:
• Call Center Design
• Risk Management
• IT Architecture  Design
• Design of server rooms
• Change Management
• IT Project Management – Prince 2

IT CONSULTANCY & PM  SERVICES



WHAT
ARE
WE

KNOWN
FOR?



AREA OF EXPERTISE

RM Enterprise Limited is specialized in
the following areas:
• Software and Hardware Services
• IT Architecture Design
• Project Management
• Quality Management ISO9001:2008
• Call Center Design and

Implementation
• Data Base Management

Oracle Database
Management

Software and
Hardware Services

IT Architecture
Design

Project Management

Quality Management
ISO9001:2008

Call Center Design
and Implementation



HOW ARE
WE

ORGANISED



ORGANOGRAM
RM ENTERPRISE LIMITED

MANAGING
DIRECTOR

OPERATIONS
DIRECTOR

Administration

HR officer

Finance &
Accounts

Procurement

PROJECTS
DIRECTOR

Project
Management

In-house

Software &
Hardware

Tarsus
Technologies RSA

IT Architecture
Design

Alliance Infotech
India



WHAT
HAVE

WE DONE
BEFORE



PAST EXPERIENCE
RM Enterprise Limited has over the past 3 years undertaken some the following jobs:

S/N Contract Details Client Name Address of Client Project Duration Total Project Cost

1 Supply, Delivery and Commissioning of Autodesk AutoCAD software
for Mechanical Infrastructure Design inclusive of support.

PressCane Ltd. PressCane Ltd.
P.O. Box 236,
Chikwawa
Malawi

Oct 2015-
Dec 2016

$ 28,800.00

2 Supply, Delivery and Commissioning of Autodesk AutoCAD software
for Infrastructure Design inclusive of support.

M.A. Kharafi and Sons Malawi
(MAK Group Kuwait)

P.O. Box 2562
Blantyre
Malawi

May 2014 – July 2014 $ 10,865.14

3 Design and implementation of Call Center Solutions Lilongwe Water Board Lilongwe Water Board
P.O. Box 96
Lilongwe
Malawi

August 2015 – Aug 2016 $ 320,000.00

7 Supply and installation of IVR solutions for the Delhi Jal Board Call
center through ICSIL – 5000 calls per day

Unilever Malawi Unilever Malawi
P.O. Box 5151
Blantyre
Malawi

June 2016 – Sept 2016 $ 165,345.00

8 Consultancy and implementation of a helpline project Espanor Mozambique Esparanga Paranovo Rebento
P.O.Box 72
Milange, Mozambique

April 2015 $95,850.00

9 Implementation of Alternate Voice Communication system in WRPL
through server based IP-PABX

ESCOM ESCOM
P.O. Box 2047
Blantyre

April 2016 – Aug 2016 $18,214.40

10 Supply and Delivery of 26000 MAH power banks for National
Statistics Office

National Statistics Office NSO
P.O. Box 333
Zomba
Malawi

June 2017 – July 2017 $8,843.53

11 Supply and Delivery of 24000 MAH solar power banks for National
Statistics Office

National Statistics Office NSO
P.O. Box 333
Zomba
Malawi

Aug 2017 – Sept 2017 $11,564.63



OUR
PARTNERS



PARTNERS

RM Enterprise Limited being a multi-disciplinary firm has partnered with the following international
organization as a means of building up its capacity as follows:



UNLOCKING
OUR

BUSINESS
CERTIFICATES



BUSINESS CERTIFICATES

RM Enterprise Limited being a multi-disciplinary firm has operates legally through the Malawi
Company Act of 1989 and has been provided the following business licenses and certificates to
undertake in Malawi and Mozambique:



BUSINESS CERTIFICATES

RM Enterprise Limited being a multi-disciplinary firm has been approved by the Office of the Director
of Public Procurement to undertake any works of supply of Goods and Services of any magnitude as
follows:



TAX COMPLAINCE CERTIFICATES

RM Enterprise Limited being a multi-disciplinary firm is fully registered with Malawi Revenue Authority
and complies with the remittance of taxes year follows:



OUR
CONSUMER
BRANDS &
PRODUCTS



GOODS & SERVICE BRANDS

RM Enterprise Limited being a multi-disciplinary firm is fully registered with Malawi Revenue Authority
and complies with the remittance of taxes year follows:



OUR
VALUED
CLIENTS



CLIENTELE

RM Enterprise Limited has over the past years provided services to the following major clients as
follows:


